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Mental Health 
First Aider 
Support app
Product overview



Enhance your wellbeing strategy with this mobile app 
that empowers Mental Health First Aiders 
User-friendly mobile app gives Mental Health First Aiders 
resources, conversation logging, signposting, and 24/7 text  
support.

Data-driven insights allow you to understand organisation-wide 
wellbeing issues and trends, to develop and track the          
impact of your mental health and wellbeing strategy.



Features
Support and empower Mental Health First Aiders with the following features: 

- Secure conversation logging encourages reflection, with situation and 
signposting tags to record issues and support recommended, and an emotion 
tracker to record their personal wellbeing

- Reminders for wellbeing check-ins with people they are supporting

- Text support service through Shout, for advice and reassurance on a
Mental Health First Aid conversation or to support their own wellbeing 
after a difficult conversation

- Resource library of toolkits, guidance, animations and core mental health 
concepts to support the Mental Health First Aider in their role 

- Signposting database through Hub of Hope to find local and national 
mental health services for additional support



Features (continued)
- Custom signposting to organisational support services, encouraging uptake of 

your EAP

- Insights tab shows Mental Health First Aiders statistics about their logged 
conversations, to inform reviews with their line manager and mental health lead 

- Online portal gives the mental health lead full management of app users, 
capability to upload custom signposting, and access to reporting

- Reporting function allows mental health lead access to data-driven insights 
including total number of conversations logged, the average time spent in 
conversations per user, types of situations which required Mental Health First 
Aider support, and support sources signposted to. This can highlight trends 
across the organisation, track the impact of the training, and inform the 
development of the mental health and wellbeing strategy



The Mental Health First Aider Support app 

Home screen        Conversation logging            Insights Resource library



Benefits of the Mental Health First Aider Support app

Access to data-driven insights to understand issues and trends to input into 
decision making for your organisation’s mental health strategy

Secure conversation logging, emotion tracker, situation and signposting tags to 
empower your Mental Health First Aiders

Efficient resource management as Mental Health First Aiders have instant 
access to tools and guidance to perform their role safely and effectively

Retain Mental Health First Aider talent as they feel more confident, effective, 
and supported in their role 

Enhanced insight for Mental Health First Aiders into their impact to feed into 
conversations about mental health strategy development and investment



Benefits of working with MHFA England

Flexible and inclusive delivery method gives your organisation wider access 
to high quality mental health knowledge

Research and evaluation shows that MHFA England courses make a lasting 
difference in people’s knowledge and confidence around mental health

We’ve provided expert consultancy and training to over 20,000 workplaces

Grounded in research and rigorously tested, our courses are developed 
with input from clinical experts and those with lived mental health issues



“With over 20 trained Mental Health First Aiders we have been 
delighted to take part in the trialling of the app. Easy to set up and use, 
members of our team have been able to keep detailed and confidential 
records of discussions with individuals. In addition, there is a raft of 
material and signposting available to support colleagues and help them 
make more informed decisions. With the current pandemic we see the 
mental health of our colleagues and friends to be paramount and going 
forward we see the app as a vital resource in our approach to health and 
wellbeing.”

Alan Cullens
Head of Learning and Development
The Conservative and Unionist Party

Testimonial for Mental First Aider Support app



FAQ
Q. How does the app support Mental Health First Aiders in their 
role? 
By logging conversations, Mental Health First Aiders have a chance to 
pause, self-reflect, and consider their own wellbeing.
By reviewing the kinds of conversations they are having, they can 
identify any trends that are appearing, and which support sources are 
most relevant for the different conversations they are having. 
The resource library allows access to information through the app 
quickly and conveniently rather than having to refer to their MHFA 
England manual.

Q. How much does the Mental Health First Aider Support app cost?
One annual licence to use the app costs £39.99.
Organisations can purchase the app alongside the Online Mental 
Health First Aid course at a bundle price of £35.99 per licence. 
If the organisation is a charity, a social enterprise, or part of the NHS, 
there is a 40% discount and one annual licence costs £23.99.
If any organisation purchases 150 licences or more, they will receive a 
5% discount (£37.99). Over 300 licences gives a 10% discount 
(£35.99). 

Q. How many Mental Health First Aiders should an organisation 
have in order to purchase the app? 
The app is priced at a single licence for 12 months and can be scaled 
no matter how many Mental Health First Aiders your organisation 
has. 

Q. Does the app comply with GDPR and privacy requirements? 
The app is GDPR compliant, and the privacy policy and provision of 
services agreement include clauses which cover this. 
Data is only shared with our secure platform and the app will not 
allow access to any other personal data stored on a Mental Health 
First Aider’s phone.

Q. Can conversations that are logged by a Mental Health First 
Aider be kept anonymous? 
Yes – the name and notes can be left blank when logging a 
conversation, with only the date, duration, situation and signposting 
logged. 
All the data that is entered in a conversation log is encrypted and 
stored on a secure platform. Only the non-personal data (date, 
duration, situation and signposting) is aggregated to be shown on the 
mental health lead’s portal. 
The app includes guidance for Mental Health First Aiders on how to 
navigate conversation logging with the people they support.



workplace@mhfaengland.org

Contact
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